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MWill Szipermar Propel thie All-American Beauty to Superstardom?




Laser Burn

Photograph by RICHARD PIERGE

ust weeks before her wedding, a woman appeared in a panic at the office of New
York dermatologist Roy Geronemus. After one round of laser hair removal at a Manhar-
tan salon, she had developed scartered, crusted scabs on her arms. Several days later, the
wounds had healed to reveal flat, odd-shaped islands of lighter pigmented skin, the same color
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“It's the kind of damage that could be permanent,” says Geronemus, who was able to treat

l!lL' l)xllkL’[Ll \'\'T‘lll 4 Ri]j ferent laser ;ll]l’{ I?]’L’(“L s }'IL']' \L"ITI \.'\'IH l‘»i' l'!i)\i' o HHI"[TT.I] :iill"\"l ii'\\' more

. . | - i . 1 v
SCSSIO1S. .'\‘* ]EJ.‘*L‘] !‘J;JI[ removeal I‘Tl‘tL'dl]rL“\ maove out of li\\i tors ofhices and into Sd10nNsS, |\l'

blaced in the hands

WArns, cases :WL\L 1 |'Ii.‘- One are |‘VL'L'I1H'|:\I]&I mMOreé cOmImaon. -;] LASETS are |\l']11‘1

of those who are less experienced and untrained,” says Geronemus, “We're seeir 1 AT INCrease
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¢ incomplications coming out of spas and salons.”
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the above Since it first became available

illionin ¢ country's most popular noninvasive acsthetic treatments, second only to Botox in 2005, accord:
onin g .

2005

ing to the American Society for Aesthetic Plastic Surgery. Permanently reducing hair growth

A hair-removal




the quick, mess-free and relatively painless procedure has had a hallelujah
effect on women who consider the daily ritual of shaving an annoying
burden——and the pain of waxing a torturous one.

Hair-removal lasers use heams of light that pass through the skin and
damage the follicle. Because one third of hair follicles are “resting” at any
aiven time, an average of four 1o six treatments spaced four to six weeks
apart is usually necessary to provide lasting results. Lasers can perma-
nently disable the hair follicle, and the majority of patients report little
regrowth, Clients sometimes return in a year for “touch-ups”—one or
two follow-up treatments to zap any crrant hairs.

For several years the process had been closely associated with derma-
tologists and medical spas. But permanent hair reduction has proven to
be a real moneymaker, generating an estimated $4 billion in revenues
globally in 2005 alone. (A treatment including the underarms, upper
thigh area and hikini line at a top salon or dermatology office can cost a
client around $600—and that's just for one visit.)

As with Botox, the service has quickly branched outside of dermatolo-
gists’ offices to other medical specialties. New York gynecologist Ricky
Friedman started offering laser hair removal at his practice last summer
after some of his patients mentioned getting the procedure done in facili-
ties where technicians had insufficient training, at least by Friedman’s
standards. With hapes of offering his patients a better option, Friedman
took a 12-hour laser hair removal training course and now treats about
four patients a month.

Salons and spas have also been quick to reap the benefits. Chicago's
Spa 32, which fuses medical, dental and chiropractic services with mas-
sages and facials, added laser hair removal to its roster a year and a half
ago to great financial suceess and now plans to acquire a second laser
machine. The Beaura Spa in Paramus, New Jersey, known mainly for

skincare, began offering Lntense Pulsed Light treatments—a version of
laser hair removal - four vears ago. Since then revenue has increased
by 20 percent, according to its direcror, Irina Dubinsky. At a recent
laser workshop, Mitchell Chasin, a New Jersey dermatologist, struck
up a conversation with a group of men he had overheard discussing the
topic. They were chefs at a popular New York restaurant. “And they
were going 1o open up a laser center!” recalls Chasin, *1 thought, What
the hell is going on?”

A handful of states, including New Jersey, Hawaii, New Hampshire
and South Dakota, require a physician to perform the service, but most
have more relaxed regulations. In New York licensed aestheticians are
allowed to operate a laser, even though New York State aesthetician
training does not require laser-specific courses. California permits regis-
tered nurses as well as physician’s assistants, though a bill is pending for
adoctor to be present in the office during cosmetic laser procedures. In
Florida the practice is limited to registered nurses, physician’s assistants
and electrologists, who all must be under the supervision of a physician.

Some doctors have grown concerned over the lack of regulation in the
industry. “Laser hair removal is a very safe procedure if it's in the right
hands, but it is more than turning on the light sources and just firing away,”
says Michael H. Gold, a Nashville, Tennessce, dermatologist who treats
about {ive patients a month for complications from laser hair removal
administered at nonphysician-affiliated facilities. “We've seen an explo-
sion in lasers outside of traditional medicine, and that's why we're seeing
more and more problems.”

As evidenced by the patient with the white splotches, a hair-removal
laser, if not operated correctly, can cause permanent marks, not tomention

burning or discoloration. Unlike waxing, in which one type of waxis gener-
ally used on everyone, lasers must be chosen and st according toa client's
hair thickness and color, complexion, the level of sun exposure—and even
according ta the medication she is taking, as some prescriptions and sup-
plements can make skin more sensitive to light. The ideal candidate for the
procedure has light skin and dark hair, becausc lasers are attracted to the
higher levels of pigment in dark hair; light hair is basically untreatable.

“A physician operating a laser will have a proper understanding of skin
physiology and anatomy,” explains Chasin, “and an aesthetician is never
poing to have that same level of knowledge and background.”

Not everyone believes performing the noninvasive procedure should
require a medical degree. “As long as you have talented, certified work:
ers, I don’t think you should have to have a doctor sitting in your lap
all day,” says Dana Elise, director of Laser Solutions Skincare Medical
Clinic in Beverly Hills, whose employees undergo a threc-month in-
house laser training course. “ Worst-case scenario, you burn someone's
top layer of skin, and it's a third-degree burn. Is that horrible? Yes, Butis
it life-threatening? No. That can happen at a hair salon when the curling
iron hits vour neck.”

“Wie're not talking about brain surgery here,” adds Cindy Barshop.
the owner of Completely Bare, a New York day spa that recently opened
a Palm Beach, Florida, outpost. Her employees undergo an extensive
training regimen, including a class offered by the laser manufacturer and
aCompletely Bare “school,” that can last for months. Barshop argues that
some doctors who push for tighter regulations have more than safety on
their minds. “Doctors are doing this for financial reasons,” says Barshop.
“It’s a very lucrative business.”

Complicating the debate, a lack of research on the subject makes it
hard to say whether an M.D. automatically promises asater experience. A
2000 stucly conducted by the Georgetown University School of Medicine
found that physicians and nurses achieved parallel results on 100 patients
treated with lasers [or unwanted body hair, The study, however, did not
examine acstheticians’ results.

Even Melanie Grossman, a dermatologist at New York—Presbyterian
Hospital who helped pioneer some of the lasers used to remove hair,
defends the practice in salons. “There are patients who have problems
in doctors’ offices, and there are patients who have great experiences in

salons, and vice versa,” she says. “T think laser hair removal is safe aslong

as it’s done in experienced hands.”

Since the objects in question are your very own baby-smooth gams,
reputation is key. Doctors and salon owners agree that you should ask to
sce the credentials of the person operating the laser—certificates from
accredited aesthetician- and laser-training programs—then ask how
many clients the practitioner has treated. (More than 1,000 is a good
number ) I the treatment is taking place outside of 2 medical office,
make sure the salon or spa is affiliated with an in-house physician or a
medical director located in the area. Doctors suggest you ask when the
machine was last maintained—once or twice a year is sufficient. Thor-
ough, complimentary consultations, including a patch test to check for
adverse reactions, should also he standard, and nothing, such as perma-
nent hair removal, should be guaranteed. And as with any procedure, be
completely honest with a practitioner regarding recent time in the sun
and any medications you may be taking. Communication on both ends
is the best defense.

“T say, go ahead and interrogate them,” says Elise, the director of the
Beverly Hills clinic. “It's your body and it's your face”  —BRYN KENNY

cause permanent marks, not to mention burning or discoloration.



